Terms and Conditions
Élan Method by Masha
Last updated: 28 September 2026
These Terms and Conditions apply to your use of the Élan Method by Masha website and any classes, coaching, memberships, programs, events or digital products you purchase from us.
Élan Method by Masha (“Élan”, “we”, “us” or “our”) is based in Victoria, Australia. By making a purchase or booking, you agree to these terms and any specific details shown for that offering at the time of purchase.
1. Our offerings
Élan provides Pilates and ballet-inspired movement experiences, which may include on-demand videos, live online classes, in-person classes and events, challenges, coaching, and downloadable resources. What is included, the price, access period and any special conditions will be shown on the relevant sales or booking page.
We may update our content and class timetable as our offerings develop. If a material change affects something you have already purchased, we will contact you and provide a suitable remedy where required by law.
2. Your health and participation
Movement involves physical effort and carries a risk of injury. Please choose classes and exercises appropriate for you, follow the instructions provided, use a safe space and suitable equipment, and stop if you experience pain, dizziness or other concerning symptoms.
Tell us about an injury, pregnancy, health condition or other relevant limitation before an in-person or live session so we can discuss whether an adjustment may be appropriate. For on-demand content, you are responsible for deciding whether a session is suitable for your circumstances. If you are unsure, seek advice from an appropriately qualified health professional before participating.
Our classes and resources are for movement and general wellbeing. They are not individual medical advice, diagnosis or treatment. Results vary from person to person, and we cannot promise a particular physical outcome.
Nothing in these terms excludes rights or remedies that cannot lawfully be excluded, including your rights under the Australian Consumer Law.
3. Bookings and attendance
Bookings are subject to availability and are confirmed when you receive a booking confirmation.
For live or in-person sessions, please arrive or join on time. If you arrive late, we may be unable to admit you where doing so would disrupt the session or make participation unsafe.
You may cancel or reschedule a booking up to 12 hours before its start time by via our booking platform or email hello@elanmethodbymasha.com. After that time, the booking may be forfeited unless we agree otherwise or you are entitled to a remedy under law. The cancellation terms for a particular event or program, if different, will be displayed before you book.
If we cancel a paid session, we will offer a suitable alternative, credit or refund. For outdoor events, we may reschedule or cancel where weather or other conditions make the event unsuitable or unsafe. We will contact booked participants using the details provided.
4. Prices and payments
Prices are displayed in Australian dollars unless stated otherwise. Any applicable fees and the total amount payable will be shown before you complete a purchase.
You authorise our payment provider to charge the payment method you select. We do not guarantee access to a paid offering until payment has been completed. If a payment fails, we may pause access while we contact you to resolve it.
5. Memberships and recurring payments
This section applies only if you purchase a recurring membership or subscription. The price, billing frequency, any minimum term, what is included, and how to cancel will be clearly displayed before you subscribe.
Unless the offer states a fixed end date, your membership renews at the stated billing frequency until you cancel it. You can cancel through our booking platform or via email hello@elanmethodbymasha.com Cancellation stops future renewals; your access continues until the end of that billing period.
We will tell you about a proposed price change before it takes effect. You may cancel before the new price applies. We will not change the price of a period you have already paid for.
6. Digital products and on-demand access
When you purchase a digital guide, program or on-demand offering, we will provide access in the way and for the period described at checkout. You are responsible for having a suitable device and internet connection.
Your purchase gives you a personal, non-transferable right to use the content. You must not share your login, distribute files, record classes, repost videos, or sell or use our content to teach others without our written permission.
We may suspend access if we reasonably believe an account is being used fraudulently or in breach of these terms. Where practical, we will contact you first and give you an opportunity to resolve the issue. 
7. Respectful participation
We want Élan classes and events to be welcoming and safe. Please treat instructors and other participants respectfully, follow reasonable safety directions, and do not record or photograph other participants without their permission.
We may ask someone to leave a session, or restrict future bookings, for serious or repeated unsafe or disruptive behaviour. Any decision about a payment or refund will take into account the circumstances and applicable law.
8. Intellectual property
Élan’s videos, class plans, guides, writing, photographs, branding and other original content belong to us or are used with permission. You may use purchased content for your own personal purposes during the access period provided. All other uses require our written permission.
If you share feedback or a testimonial, we will ask your permission before using your name, image or words in our marketing.
9. Website and third-party services
We aim to keep our website and content available, but brief interruptions may occur due to maintenance or technical issues. If a substantial interruption affects paid access, contact us so we can provide an appropriate solution.
Our website may link to third-party sites or use external booking, payment or video platforms. Those providers may have their own terms and privacy policies.
10. Changes to these terms
We may update these terms from time to time and will post the updated version on our website. The terms in place when you make a purchase apply to that purchase unless we agree otherwise or a change is required by law.
11. Governing law and contact
These terms are governed by the laws of Victoria, Australia. This does not affect any consumer rights that apply to you under law.
For bookings, purchases or questions about these terms, contact:
Élan Method by Masha
hello@elanmethodbymasha.com 

